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  Android   Apple   

1. Install App by using QRcode above
2. Open the App.

               Click HERE
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3. At the LOGIN screen, first CREATE YOUR ACCOUNT, by 
clicking “Sign Up” (each person creates their own, do not share 
accounts)

               Click HERE
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4.  Sign up with EITHER your EMAIL..or Mobile Phone (email best)

               1. Choose Country

              2. Enter EMAIL address 

3.        AGREE    

4. Proceed by Clicking Next            
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5.  Check your email for a VERIFICATION CODE. You will only 
have 60 seconds to copy that in (or click ‘resend’ for another 60 
seconds with a new code).

4. Proceed by Clicking Next            
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5.  Check your email for a VERIFICATION CODE. You will only 
have 60 seconds to copy that in (or click ‘resend’ for another 60 
seconds with a new code).

The email:

Enter that 
code here:
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6.  Create a password that YOU will remember. We do not keep a 
record of this. Please note for your own use.

7. You will see this screen:

-At least 6 characters long, 
Include: Numbers, letters, 

and a symbol

             Click ‘ME’
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8. You will see a screen like the following. Notice the random generated 
username of kpsvel
    Click right in there and rename to your desired name (you can remember).  In 
this example, I renamed to TPGSecurity-Randall.  (yes, the lowercase vs 
uppercase matters).  That is used to login (or you can use your email later)

             Click ‘ME’
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9.  Send your unique username (in my example TPGSecurity-Randall) by either 
this Qrcode, or as text to 219-401-HELP

   You get a reply back that you are enrolled, or confirmation from site may be 
needed (if it is not a listed number in camera system already).

Once enrolled, all cameras and camera systems will appear automatically.
There is nothing more for you to configure.

When the system pops-up, click on each camera view to see live view (or use 
playback to show you previous footage).  As you view system, it will propagate 
thumbnail views.

The app has tutorials on how to use the app.  
Contact TPG Security Technologies support for any questions or issues.

**Edit the message to have YOUR business 
name, 

**YOUR unique username, 
**and WHO you are
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